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Eligibilities for DAS 
1. Personal Details, Contact and Educational Details should be filled to access the DEGREE 

ATTESTATION SERVICE app form. 

2. Primary Nationality (Passport or CNIC) is mandatory for accessing the form. 

3. Applicant cannot submit multiple DEGREE ATTESTATION SERVICE applications at a time. 

4. Applicant can attest multiple educations at a time in a single DEGREE ATTESTATION SERVICE 

application. 

5. Applicant cannot get following qualifications attested 

 

i. Degrees awarded by foreign universities/Degree awarding institutes 

ii. Post Doctorate 

iii. SSC 

iv. HSC 

Eligibilities for DES 
1. Personal Details, Contact and Educational Details should be filled to access the DEGREE 

EQUIVALENCE SERVICE app form. 

2. Primary Nationality (Passport or CNIC) is mandatory for accessing the form. 

3. Applicant cannot submit multiple DEGREE EQUIVALENCE SERVICE applications at a time. 

4. Applicant can verified multiple educations at a time in a single DEGREE EQUIVALENCE SERVICE 

application. 

5. Applicant cannot get following qualifications verified 

 

i. Degrees awarded by foreign universities/Degree awarding institutes 

ii. Post Doctorate 

iii. SSC 

iv. HSC 

 

Eligibilities for DESF 
1. Personal Details, Contact and Educational Details should be filled to access the FOREIGN DEGREE 

EQUIVALENCE SERVICE app form. 

2. Primary Nationality (Passport or CNIC) is mandatory for accessing the form. 

3. Applicant cannot submit multiple FOREIGN DEGREE EQUIVALENCE SERVICE applications at a 

time. 

4. Applicant can verified multiple educations at a time in a single FOREIGN DEGREE EQUIVALENCE 

SERVICE application. 

5. Applicant cannot get following qualifications verified 

 

i. Degrees awarded by Pakistani universities/Degree awarding institutes 

ii. Post Doctorate 

iii. SSC 
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iv. HSC 

 

 

FAQs 
1. LŦ ȅƻǳ ŘƻƴΩǘ ƎŜǘ ŀ ƳŜǎǎŀƎŜ ƻƴ ȅƻǳǊ ŎŜƭƭ ƴǳƳōŜǊ, please do the following in the exact order. 

a. Please make sure that promotional messages are not blocked for your cell carrier 

b. Please wait for 5-7 minutes 

c. If you are using an international number, please try to use a local number (only if you 

face an issue on international number) 

d. If, after following all the above mentioned steps, you are still not getting the verification 

message, please register a complaint at https://onlinehelp.hec.gov.pk/ 

2. LŦ ȅƻǳ ŘƻƴΩǘ ƎŜǘ ŀ ǾŜǊƛŦƛŎŀǘƛƻƴ ŜƳŀƛƭ ƻƴ ȅƻǳǊ ǇǊƻǾƛŘŜŘ ŜƳŀƛƭ ŀŘŘǊŜǎǎΣ please do the following in 

the exact order. 

a. Please make sure you are connected to the internet. 

b.  Please wait for 5-7 minutes. 

c. Check the spam/junk folder of your email. 

d. If, after following all the above mentioned steps, you are still not getting the verification 

message, please register a complaint at https://onlinehelp.hec.gov.pk/ 

3. If you are getting Service Maintenance Page 

a. This happens when a deployment is taking place on Eservices portal. If you are already 

logged in you may experience an error. If you are continuously getting the maintenance 

page message, please clear your browser cache or change your browser. 

 

 

 

 

 

 

 

Sign Up 
1. Access the Eservices portal through eservice.hec.gov.pk  

https://onlinehelp.hec.gov.pk/
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2. LŦ ȅƻǳΩǊŜ ƴƻǘ ǊŜƎƛǎǘŜǊŜŘ ƻƴ ǘƘŜ ǇƻǊǘŀƭ ǿƛǘƘ ȅƻǳǊ CNIC/POC/Passport, click Sign Up to register 

yourself first 

 

3. Lƴ ŎŀǎŜ ȅƻǳΩǊŜ ŀƭǊŜŀŘȅ ǊŜƎƛǎǘŜǊŜŘΣ ǇƭŜŀǎŜ ŜƴǘŜǊ ȅƻǳǊ CNIC/POC/Passport and click Sign In button 

to sign in to the portal  
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4. Click on the Sign Up button to open the registration form. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

a. Enter valid details according to the instructions given on the sign up form and click Submit 

button after all fields have been filled 

i. First Name  

ii. Last Name 

iii. Nationality - Overseas and dual national Pakistanis must select "Pakistan" as their 

Country of Nationality, otherwise select any other country. 

iv. Passport Number - For those users only who entered country other than Pakistan as 

their Nationality.  

v. CNIC Type: CNIC/POC - Users who have entered Pakistan as their Nationality, must 

enter this. 

vi. Password - Enter password of your choice but it should be at least 8 characters long, 

alphanumeric and contain at least one capital. 

vii. Confirm Password ς Same as password entered 

viii. Primary Cell Phone Number - Carefully enter this, as you will receive all updates and 

alerts regarding your application on this number. 

ix. Primary Email - Carefully enter this, as you will receive all updates and alerts 

regarding your application on this email. 
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5. On successful submission of the 

details, you will receive the 

verification code on your primary 

email.  

6. Enter verification code you 

received, on Verify your Email 

screen.  

7. Check the captcha ΨLΩƳ ƴƻǘ 

ǊƻōƻǘΩ  

8. On checking the captcha, you 

will be asked to check the correct 

pictures according to the question. 

 

 

 

 

 

9. Select the correct pictures and the click on the Verify button. 

10. On successful verification of captcha, green tick will be appear on this field.  
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11. Click on the Verify button and verify your email. 

 

 

 

 

 

 

 

 

 

 

 

12. On successful verification of your email ID, your account will be registered. 

13. Using the resend code button, you can also resend the code after 1 minute of time span, in case 

you have not received it in the first attempt.  
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Sign In 

 

1. In order to Sign in to the Eservices portal, enter your valid user ID i.e. your Passport Number or 

CNIC/POC against which you have created your account through the registration process  

2. Click on the Sign In button on Login page. 

3. If account is valid and exists against the entered CNIC/POC or Passport, you will be asked to enter 

password and login into the account. 
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Forgot Password 
 

 

1. If you have forgotten your account password, click on Forgot Password button on the login 

screen.  

2. Choose one of the given options to recover your account password. Phone, CNIC or Email. 

a. Phone 

¶ On selecting Phone, you will be asked to enter your registered Mobile Number 

¶ Click on Get Verification Code button to receive SMS/Email on your registered 

mobile number/email address 
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¶ Enter the received code and your new password and 

click Update Password button to update your password. 

¶ Using the Resend Code button, you can also resend the 

code after 1 minute of time span, in case you have not 

received it in the first attempt.  
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b. CNIC 

¶ On selecting CNIC, you will be asked to enter your registered CNIC number 

¶ Click on Get Verification Code button to receive SMS/Email on your registered 

mobile number/email address 

¶ Enter the received code and your new password and click Update Password button 

to update your password 

¶ Using the Resend Code button, you can also resend the code after 1 minute of time 

span, in case you have not received it in the first attempt.  
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c. EMAIL 

¶ On selecting Email, you will be asked to enter your registered Email Address. 

¶ Click on Get Verification Code button to receive SMS/Email on your registered 

mobile number/email address 

¶ Enter the received code and your new password and click Update Password button 

to update your password 

¶ Using the Resend Code button, you can also resend the code after 1 minute of time 

span, in case you have not received it in the first attempt.  

 

 

 

 

 

 

 

 

 

 

 

 








































































































































































